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Fosre3n
(Mwlng):  winnssunsInn1sAudaLds
(AE1BInaY): Innovations in Conflict Management
FUAURUBAN: 1 wefn 1(1-0-3)
'«iﬁmuL'amﬁi?’ﬂunﬁ%'ﬂnﬁﬁauj’: 15 flaq
UILLANVD931873%1: I uden
Roulvvassedvn (§f):

1. sedvdivedunou: laidl

2. snednfivedusau: laidl

3. Buq (33): -

AN93UNYTIEIV:

(nrnlne): wuAn nawd uaznseunsinnisanudaudduuiunden Aunnde uay
23An5 Useinnuaznainvesaudaunds Jadeidelaseadne 61119 wasnauselowid
A e909 NTEUIUNITTANITALTALES 1191959190589 (Negotiation) n15lnainde
(Mediation) kagm3d1ieANasaIn (Facilitation) Mydiasgsigidiuladiudonazuny
frudaues (Conflict Mapping) n1suUszgndlduinnssu 1wu msdeansidsaineassd
wmaluladfdva wavnszuiunsidinsiu iseonwuuwuimanauiaaden wiuasa

AN LaTES19AINNSINDeEN9E9E U

(miené'\mz]‘lﬂ): Concepts, theories, and frameworks of conflict management in social,
environmental, and organizational contexts; types and dynamics of conflict,
structural and power-related factors; conflict management processes including
negotiation, mediation, and facilitation; stakeholder analysis and conflict mapping;
application of innovative approaches such as creative communication, digital tools,
and participatory processes to design pathways that reduce tensions, foster mutual

understanding, and build sustainable collaboration.
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NAAWONT5LIBUIITAUIIBAYT (Learning Outcome):
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K-Knowledge: 1irlauunAauaznguifiugruientuanudauds vidlussduyaaa
0903 danu wazdandey §inUssianvesanudauds (Conflict Types) waziadod
AoliiAnaudauds idladunounaznszuaunisdanisaudaugs (Conflict
Management Process) $3n1a3 asilauagiinsdnnisanudauds 1wy n1sasansiesos
(Negotiation), nslnainae (Mediation), N1591u38ANNdzAIn (Facilitation)

s-Skills: MadexleensdiinwiirAuunanuaziaieaionsianmsaudauds

E-Ethics: \A13NANULANGNVINIANARLTLYeTlduladwde

C-Characters: 1A3NUSURAYDURBHNANISEDEITHATNANTENUNNAIAUTLANTVU
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(Level) (Performance Criteria)
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